ISOQOL 2001

N WA Hotel Reservation Form

8" ANNUAL CONFERENCE OF THE INTERNATIONAL SOCIETY FOR QUALITY OF LIFE RESEARCH
November 7-10, 2001 ~ Amsterdam, The Netherlands

Please complete this form and return it to:

RAI HOTEL SERVICE, P.O. BOX 77777, 1070 MS, AMSTERDAM, The Netherlands

Fax: +31 (0) 20 549 1949 Email: hotelservice@rai.nl

For more information, please visit the RAI Hotel Service web site at www.rai-hotelservice.nl

The conference rates will only be applicable upon availability and only if your booking form has been received before 15 August, 2001. Hotel booking
forms received after 15 August, 2001 will be processed, but both the preferred hotel and the strongly reduced conference rate cannot be guaranteed.
Reservation requests received after 15 August, 2001 can only be confirmed against the best possible rates available at time of receipt. Please indicate your
maximum room rate. In the case that the requested hotel is fully booked, RAI Hotel Service reserves the right to book the best alternative accommodation
possible.

Please find all contracted hotels on the enclosure.

(Please Print)

Guest Name OMr. dMrs.AdMs.

Company
Address
City State Zip or Postal Code Country
Daytime Phone Fax Email
Day of arrival November 2001 Day of departure November 2001
Preferred Hotel 2" Choice 3" Choice
Q Standard room, sgl occupancy O Standard room, dbl occupancy No.of rooms_ 0 Non-smoking O Smoking QO Handicapped-Accessible

If all preferred hotels are unavailable, please process this reservation according to: 1 Comparable room rate O Proximity of the requested hotel

| prefer a hotel which is not listed on the hotel booking form

Maximum rate Remarks

Payment & Cancellations Conditions

Payment must be made in Nlg., (Dutch guilders). Your reservation cannot be guaranteed until your (valid) credit card
details or your deposit covering the first night’s room rate has been received. In case of a guarantee by credit card, the
cardholder’s signature is required. A confirmation of your reservation will be sent to you.

a Amex Q Diners O MasterCard Q Visa Q Euro O Access Q Barclay
Card Number Expiration Date
Cardholders Name U Personal Card 0 Company Card Company Name

Wire transfer payments for the deposit should be directed to RAI HOTEL SERVICE, account no. 54 96 42 528 ABN AMRO Bank Amsterdam.
Please note that bank processing fees (approx. NIg.25,-) will be deducted from the deposit paid.

Please reference on your payment: ISO 01, Mr/Mrs
Please indicate your name and address clearly on money orders (in NIg).

After receipt of either your credit card details or your deposit, a voucher will be forwarded to you. The deposit paid will be deducted from the hotel
invoice upon presentation of the voucher.

Notification of cancellations should always be made to the RAI HOTEL SERVICE directly and can only be accepted if they in writing. Cancellations
will be charged an administration cost of NIg. 50,-. For cancellations received within 24 hours prior to the arrival date, the hotel is entitled to charge
you the first night's room rate.

Refunds will be processed after the event, less possible administration costs.

A different cancellation policy is applicable on room reservations more than 9 rooms, but in conformity with the UVH (Uniform Hotel Conditions).

We will enclose these conditions with the confirmation.

Signature Date

This booking form should be signed in conformity with your approval. Please note that RAI Hotel Service will only process forms that are
completely filled out. RAI Hotel Service is not responsible for any printing errors and/or omissions.
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Novotel Amsterdam

Hotel Okura— Located within walking distance (10 min.) of the RAI Center.
Novotel Amsterdam — Located within walking distance (5-10 minutes) of the RAI Center.
Park Plaza Victoria Hotel — Located in the city center; 20 minutes by public transport to RAL.

Amstel Botel — Located in the city center of Amsterdam; 20 minutes by public transport to RAI.

AMS City Centre Hotel — Located in the city center of Amsterdam; 20 minutes by public transport to RAL.
Best Western Eden Hotel - Located in the city center of Amsterdam; 15 minutes by public transport to RAI.
Hotel Mercure Arthur Frommer — Located just on the outskirts of the city; 15 minutes by public transport to

8. Tulip Inn - Located in the city center of Amsterdam; 20 minutes by public transport to the RAI.

1.
2.
3.
4.
5.
6.
7.

RAL.
Room Rates: (In Dutch guilders) Single
Hotel Okura 588.39 Nlig
Novotel Amsterdam 322.50 Nig
Park Plaza Victoria Hotel 415.00 Nlg
Amstel Botel 159.00 Nig
AMS City Centre Hotel 260.00 NIg
Best Western Eden Hotel 262.50 Nlg
Hotel Mercure Arthur Frommer 247.50 Nlg
Tulip Inn 235.79 Nlg

Twin

714.00 Nig
387.00 Nlg
445.00 Nlg
159.00 Nig
290.00 Nig
N/A
315.00 Nig
262.23 Ng

5% City tax

Not included
Not included
Not included
Included
Not included
Not included
Included
Not included

All quoted rates are per night and include breakfast and VAT (Value Added Tax).
RAI Hotel Service is not responsible for any printing errors and/or omissions.



