
Cancellation Policy 
All registration cancellations must be received in writing and all refunds will be paid after the 
Conference. A $50 fee will be assessed for cancellations received by August 18. 50% of the total 
amount paid will be refunded if cancellation is received by September 14. 25% will be refunded 
if cancellation is received by October 5. Cancellations received after October 5 will not be 
eligible for a refund. 
ISOQOL reserves the right to cancel any event due to lack of enrollment or other factors. 


